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We're truly grateful to every parent who took the time to share their thoughts in our recent questionnaire. Your
feedback is invaluable and plays a crucial role in shaping the exceptional learning experience we strive to provide
for your children. We believe in open communication and partnership, so please know that your voice matters. If
you ever feel we can do better, we're always here to listen and work collaboratively to find solutions. We're excited
to share the insights we've gathered and look forward to your continued constructive feedback as we work
together to build an even stronger school community!

Below is a summary of the valuable suggestions we received in the open comment sections. We've taken care to
anonymise these comments to ensure everyone's privacy.

“I'm very happy to see my child so delighted to go to
school each day. She truly loves her school and
teachers and goes in every morning with a big smile.”

Key Successes & Highlights

e Many parents shared that their children are
"delighted to go to school each day," arriving
with "big smiles" and feeling "happy and safe."

e Teachers and support staff were frequently
described as "amazing," "caring,” "patient," and
"supportive,” with parents noting that staff
often go "above and beyond" for their
students.

e We received wonderful feedback regarding
our early intervention for speech and
language, as well as the "support and
guidance” provided to help children with
additional needs succeed.

e Parents highlighted positive experiences at
Parents’ Evening, describing the sessions as
"informative" and "really positive."

e Several families noted that when issues are
raised, the school often deals with them "fast,
efficiently, and with empathy."

“All my children have loved attending this school, and
" the ones still there really enjoy going”
“This truly is a lovely school where the teachers go
above and beyond for their students. My children are
so happy here and we couldn’t ask for a better school.”

“My child is really happy at the school. She comes
home smiling and excited to tell us about her day. She
has strong friendships groups and has built good
relationships with staff who support her. She loves PE
and is always excited to do physical activities.

We are very pleased with the progress she has made
whilst being at Roughwood.”

Thank you for your time to leave such wonderful comments. The staff in school appreciate your positive
feedback.
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Responses to Bullying Question: Have your child/children been bullied?
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No and anti-bullying policies. We have three

respondents who indicated that their child or

children have been bullied at the school. This

represents a small percentage of the total

responses, but we take each report

seriously.
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Of the 3 parents, 1 agreed that the issue was dealt with quickly and effectively, one neither agreed nor
disagreed, and another strongly disagreed that it had been dealt with.

The school gives them the support they need to succeed

14 parents answered Yes to the question ‘Does
your child/do any of your children at the school
have special educational needs and/or disabilities
(SEND)?’ Of these 14, 12 responded positively
that the school gives them the support they
need. 1 Neither agree nor disagree, and 1
disagree.

Strongly Agree Agree Neither agree nor disagree Disagree

Chart to show all responses to each question

The school communicates well with me about
the things I need to know.

support to enable them to learn well.

The school makes sure its pupils are well
behaved.

The school supports my child to make Healthy
Lifestyle choices.

they have been dealt with properly.

When the school makes decisions, it has the
child's best interests at heart.
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Table of Responses

child to make Healthy
Lifestyle choices.

Survey Statement Total % Strongly % Total Total Indifferent/
Respons | Agree/Agre | Disagree/Strongly Positive Negative Don't
es e Disagree Responses | Responses | Know

My child is/children are 80 93.8% 2.5% 75 2 3

happy at this school

My child feels/children feel | 80 93.8% 0.0% 75 0 5

safe at this school.

The school makes sureits | 80 92.5% 0.0% 74 0 6

pupils are well behaved.

The school communicates | 80 93.8% 1.3% 75 1 4

well with me about the

things | need to know.

When | have raised 80 91.3% 2.5% 73 2 5

concerns with the school,

they have been dealt with

properly.

When the school makes 80 92.5% 2.5% 74 2 4

decisions, it has the child’s

best interests at heart.

The school gives my 80 93.8% 2.5% 75 2 3

child/children the right

support to enable them to

learn well.

The school supports my 80 95.0% 0.0% 76 0 4

Thank you

staff.

children.

Mr N Williams

We are incredibly proud of these results, which reflect the strong partnership between our staff,
pupils, and families. It is heartening to see that 94% of our children are happy and feel safe at
Roughwood, and we are delighted by your kind comments regarding our "amazing" and "supportive"

While we celebrate these successes, particularly our strong support for SEND pupils and healthy
lifestyles, we remain committed to continuous improvement. We have listened to your feedback
regarding communication and the resolution of concerns, and we will continue to work hard to ensure
every family feels heard and supported.

Thank you for your continued trust in us as we work together to provide the very best for your
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